Terms of Physiotherapy &
Medical Expense Policy

The aim of this Physio & Medical policy is to ensure a fair system is put in place and to ensure a swift
payment is made to players in relation to costs they are entitled to claim back.

The following details of the scheme will be delivered to each manager responsible from U6’s to Adult,
who then in turn delivers same to his/her panel members, ensuring they fully understand the terms.
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Briefing to Club Playing Member
. Communication between Player / Manager / Club Insurance Officer is extremely
important.
. Playing Members are entitled to claim for APPROVED THERAPY with PAID
INVOICES ONLY.
. This claim back scheme is for CLUB RELATED injuries only.

. A Player can claim back half the cost of up to five referred visits in one calendar year
(max payment of €20 per visit).

. Rehabilitation costs for serious injuries will be reviewed by the club with an honest, fair
common-sense approach. Every case will be treated independently where necessary.

. The club will work with the player to resolve the injury successfully, once any

rehabilitation exercises assigned to them by therapist have been fully carried out via
their player report.

. If a player does not seek a review from the club after five physio sessions and continues
treatment, the club will only refund Half the Cost of the original Five Sessions.
. 24 working hours’ notice is required for cancelling an appointment (Sunday is not

viewed as a working day). Any late cancellation fees are the player’s responsibility and
not refundable.

. Players are responsible for the full payment of Massage work and “Rubs” to relieve
general stiffness or soreness between games etc.
. Once treatment is finished and the paper work is correctly filled in and submitted to the

Treasurer a payment will be processed within 30 days of submitting the paperwork; your
claim will not be processed if the paperwork is incomplete.

. Players wishing to use “Alternative Therapies” will require prior permission from Club
Insurance Officer including official document/report from qualified professional in that
area.

. If the club is availing of the player’s injury benefit fund, payment will be made once the

scheme pays out. This is outside of the clubs control so please be patient.

Finally, the above is only available to fully paid up members - this is only way of ensuring that
everyone’s welfare is secure, and all boxes are ticked in relation to insurance scheme.

Yours in sport
(BHC Club Insurance Officer)



